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WS1 70 Instructions 



Read and save these instructions. 




Dear Sharper Image Customer, 

Thank you for your purchase of a Sharper Image product. We appreciate 
your business very much. 

Please accept my personal assurance of your complete satisfaction with 
this products quality and performance. We offer generous return 
privileges and excellent warranties on all our products. 

For more than 25 years, The Sharper Image has shared the fun of 
discovering innovative products that make life easier and more enjoy- 
able. We've been in business a long time because we are an exciting 
place to shop and — just as importantly — we strive to deliver great 
customer service that exceeds your expectations. 

Enjoy your purchase! 

Respecfully, 




Richard Thalheimer 

Founder, Chairman and Chief Executive Officer 



Call 1-800-344-4444 for 2 4~7 ordering and customer service, 
or go to www.sharpBrimage.com, our complete online store. 



IMPORTANT! 



/ • \ Positioning the ReliefBand® properly on your wrist is 
essential for relief from motion sickness symptoms. Before you 
start using the ReliefBand®, please read this manual carefully You 
must feel the tingling to feel better. 

Model RB-RLTSI with replaceable batteries provides 150 HOURS 
of useful life (at power level 3) before you need to change the 
batteries. Q£ 0086 

The ReliefBand® is a Class II Medical device for the relief of nau- 
sea and vomiting (NV) due to motion sickness. 



Description of the ReliefBand 



The ReliefBand® is a small medical device incorporated into a 
wristband worn on the underside of the wrist. It provides relief 
from nausea and vomiting due to motion sickness by gentle elec- 
trical stimulation of the nerves in your wrist. It is a reusable 
device. 

Note: Batteries are replaceable. The device will last for about 
150 hours of continuous use on power level 3. Batteries should 
be replaced when power is completely drained. 



Product Diagram 



Power Button 

• Press to turn ON. 

• Press once to increase to 
next power level. 

• Press and hold for three 
seconds to turn OFF. 



Indications for Use 



The ReliefBand® is indicated for use in the relief of nausea and 
vomiting (NV) due to motion sickness. 



Safety Information 



/j\ Warnings: 

• Nausea and vomiting may be signs of a serious health problem. 
Contact a doctor if your nausea and vomiting seem to be last- 
ing a long time. 

• Do not use the ReliefBand® when the cause of nausea and 
vomiting symptoms is undiagnosed; those symptoms may be an 
important indicator of more severe health problems. 



Low Battery 
Indicator 
Power Settings (1-5) — 

Battery Door — 




Safety Information 



•The ReliefBand® should only be used on the wrist. Do not use 
it on any other areas of the body because the device may 
cause undesirable effects such as tingling, muscle twitching or 
skin irritation. 

•The ReliefBand® does not cure the underlying causes of nausea 
and vomiting. The relief you get may vary depending on your 
body's individual characteristics and any medications that you 
may be taking that could cause your body to respond differently. 

•The ReliefBand® should be kept out of reach of young children. 
The battery door, battery tray, batteries or gel tube top may 
become a choking hazard. 

• Pacemaker Users — Use the device only on the wrist as directed 
to prevent possible interference with your pacemaker. Avoid plac- 
ing the electrodes directly on your chest or near the pacemaker. 



•The ReliefBand® is water-resistant. This product is resistant to 
splashing water (rain, waves, etc.). Do not immerse ReliefBand® 
in water. ReliefBand® is also shock resistant. 

•The elastic strap contains natural rubber latex which may cause 
allergic reactions. 




Caution: 



Safety Information 



/j\ Side Effects: 

•For some people, skin irritation may occur beneath or around 
the gold plates on the back of the device (electrodes). If skin 
irritation occurs beneath or around the electrode sites, move 
the device to the other wrist. If irritation does not disappear 
within 24 hours, stop using the device and consult your doctor 
or pharmacist. Continued use of the device on irritated skin 
may cause injury. 



When to Use the ReliefBand 



You can use your ReliefBand® either before or after your motion 
sickness starts, and leave it on for as long as your symptoms last. 
If you are highly susceptible to motion sickness, apply the 
ReliefBand® one half hour before a motion sickness event. 



What Comes With Your ReliefBand®? 



Please check your package and be sure all of the items listed 
below are included. Refer to this instruction manual for details 
on how to use your ReliefBand®. 



What Comes With Your ReliefBand®? 



Included in this package are all of the following: 

ReliefBand 8 ** 

Instructions for Use 

Extender Strap (for larger wrists) 

Conductivity Gel (10 ml./.34 fl.oz.) 

Carrying Case 

** Batteries have been pre-installed for customer convenience. 



How to Change the Strap (for larger wrists) 



To remove the small elastic strap, gently pull one side of the wire 
connecting the strap to the ReliefBand® (see figure 1). Next, 
remove the other side of the wire. To attach the extender strap, 
place one side of the wire into the hole on the ReliefBand®. 
Gently pull the opposite side of the wire until you can fit it into 
the hole on the other side. 




Figure 1 . Strap Replacement 



Environmental Conditions That Can Affect Use 



The ReliefBand® is water-resistant. This product is resistant to 
splashing water (rain, waves, etc.). Do not immerse the ReliefBand® 
in water or wear while bathing. The device is also shock-resistant. 

The ReliefBand® should only be used within the temperature 
range of 50°F to 1 13°F (10°C to 45°C), and a relative humidity 
range of 20% to 90% (non-condensing). If the product has been 
stored or transported in conditions outside these ranges, keep it 
within the normal ranges for at least 30 minutes before using. 

The product can be stored and transported in the temperature 
range of 32°F to 122°F (0°C to 50°C), and a relative humidity 
range of 20% to 90% (non-condensing). The device may not 
operate if stored in conditions outside of this range. 



How to Use the ReliefBand 



Find the Starting Location: 

1 . On the underside of either wrist, measure down two finger 
widths from the first crease below the hand (see figure 2). 



O 




Figure 2. Find the starting location on your wrist for the device. 

2. Using your index finger, locate the two tendons just under 
the skin in the center of the wrist. With your finger, find the 
area between the two tendons. This is where the device 
should be centered (see figure 3). 




Figure 3 



Apply The Gel 



1 . For best results, clean and dry the area completely (see figure 4). 




Figure 4 

2. Place a very small drop of conductivity gel on your wrist 
(see figure 5). Spread the gel in a circle about the size of 
a quarter and rub it in. 




Figure 5 

Note: The gel should not be rubbed in completely The area 
should appear shiny 



How to Turn on the ReliefBand 



Activate the device by pressing the POWER button once (refer to 
product diagram on page 5 for location of POWER button). This 
will activate the unit at power level 1 . (Note: Power level 1 
is the lowest setting and 5 is the highest setting.) The green light 
will begin to flash indicating the unit is on. It also lets you know 
whether your setting is 1, 2, 3, 4 or 5. 



Finding the Stimulation Point (CRITICAL STEP) 



1 . With the low battery symbol pointing toward the thumb, place 
the ReliefBand® on the spot on your wrist where the gel was 
applied. (Do not fasten the strap yet.) Slowly move the device 
around the gelled area until a tingling is felt in the palm of the 
hand and into one or both of the two middle fingers (see figure 
6). This is your signal that you have found the right stimulation 
point. The tingling will cycle every four seconds. 




Figure 6 



Finding the Stimulation Point (CRITICAL STEP) 



2. If you do not feel the tingling described above, the ReliefBand® 
may not be properly located over the nerve, or the power level 
may be too low. 

3. To increase the power level, press the POWER button. Each time 
you press the button, the power level will increase one setting. 
Adjust accordingly until you feel the highest comfortable level of 
stimulation. Tingling in the thumb or side of the hand indicates 
that you are stimulating the wrong nerve. Reposition the device 
to achieve the feeling in the palm and middle fingers. 

If the device is set at level 5 and you press the POWER button 
once, the device will return to level 1. To turn off the device, 
press and hold the button for three seconds. 

IMPORTANT: You must feel stimulation in your palm and mid- 
dle fingers for the ReliefBand® to work. If you do not, move the 
ReliefBand® around the underside of the wrist area between the 
two tendons until stimulation is felt. You will feel a tingling sensa- 
tion in your palm and/or middle fingers when the ReliefBand® is 
in the proper wrist location. Stimulation will cycle every four sec- 
onds. If you still do not feel the stimulation, be sure you have it 
set at an adequate power setting. Increase or decrease power 
setting as necessary. 



Adjusting Strap and Stimulation Level 



1 . Without moving the device from the stimulation point, tighten 
strap until it fits snugly but comfortably. (It may be necessary to 
reposition the device after the strap is tightened.) See figure 7. 



Figure 7 

2. Adjust the power level for your optimum balance of stimula- 
tion and comfort. Set the power level to the highest comfort- 
able setting for maximum relief. The stimulation will cycle 
every four seconds. 

REMEMBER: If you do not feel the tingling in your hand, you 
will not be getting the relief the ReliefBand® is capable of provid- 
ing. Adjust location and power setting to the highest comfortable 
level to get maximum relief. 



How to Turn Off the ReliefBand 



To turn off the ReliefBand®, press and hold down the POWER 
button for three seconds. 

Tips 

1 . Try the ReliefBand® on each wrist and use it on the wrist 
where the greatest tingling is felt at the lowest setting. 

2. For some people, applying and rubbing in the gel twice 
assists in nerve stimulation. 

3. Gel should be reapplied every 6-8 hours, any time after 
washing, or if stimulation decreases. 

4. While still on the wrist, turn the ReliefBand® off periodically 
to determine if motion sickness symptoms are present. If they 
are, turn it back on immediately. 

5. When finished using the ReliefBand®, take it off your wrist and 
remove the gel from your wrist and the device with a tissue. 

6. When not using the ReliefBand®, be sure to turn the power 
off to extend battery life. 

7. Store the ReliefBand® in a safe, dry place. Keep it away from 
young children. 



Questions and Answers 



How can I be sure I have found the area for maximum stimulation? 
After the device is turned on, move it slightly up or down, and 
side to side on the wrist until the maximum "tingling" feeling is 
felt. You will feel a tingling sensation in your palm and/or middle 
fingers when the ReliefBand® is in the proper wrist location. 
Stimulation will cycle every four seconds. 

If little or no tingling is felt after moving it around, increase the 
power level. This device has five levels of stimulation: 1, 2, 3, 4 
and 5 (level 5 is the highest setting). If you are at level 5, curl 
your fingers slightly and bend your wrist up. If the stimulation 
increases, tighten the band at that point. 

Try the band on the opposite wrist. Use it on the wrist where 
you feel the most tingling. Increase the power setting to the 
highest comfortable setting for maximum relief. 

On which wrist should I wear the ReliefBand®? 

On the wrist that gives you the greatest tingling feeling at the 

lowest stimulation level. 

Is dry or sensitive skin a problem ? 

For dry skin, the gel may be lightly applied more often. 

If you have especially sensitive skin, switch wrists every 2-3 
hours. Be sure to reapply gel as directed. 



Questions and Answers 



How do I know when the batteries are getting low? 
The red low battery light on the display will flash slowly to let 
you know when the batteries are low. At this time, about 10 
hours of use remain depending on the power level used and 
how long you have used the device. Once the low battery and 
other lights go out, the batteries must be replaced. 

It's a good idea to carry an extra set of batteries with you. 



Changing the Battery 



1 . Peel back the rubberized battery door at the end marked 
OPEN HERE ► (see figure 8) and pull out the red colored tray. 




Figure 8 

2. Remove used batteries and then replace them with two fresh 
batteries (3V, CR2025 lithium coin cells only) available at gro- 
cery or drug stores. 



Changing the Battery 



3. IMPORTANT: Make sure the new batteries are inserted in 
the correct direction (+ side down — see figure 9), the bat- 
tery tray is inserted correctly, and the door is closed. Be sure 
the door is replaced with OPEN HERE ► facing in the original 
position and there are no gaps in the seal (gaps decrease 
water resistance). Be sure the ReliefBand® is dry before 
changing the batteries. 



Figure 9 

Note: Battery tray only fits one way. Always insert into ReliefBand 
with arrows up, as shown above. 




0> 



Troubleshooting 



The Troubleshooting Chart below will help to assist you in han- 
dling situations that may arise during use. 



Situation 

Green light flashing 
No stimulation is felt 



No lights flashing 



Recommended Solution 

Move the ReliefBand® around 
the underside of the wrist. 

Check for proper placement. 
Increase the power setting. 
Reapply gel. 

Be sure gel is rubbed in to a 
sheen. The area should appear 
shiny. 

Be sure the strap is secure 
around wrist. 

Be sure green light is flashing at 
one of the 5 power settings. 

Check that device is on. You 
should see green flashing light at 
one of the 5 power settings (1 -5). 
Turn device OFF and reactivate. 
Batteries may need to be 
replaced. 



Troubleshooting 



Situation Recommended Solution 

Low battery light flashing The red light indicates a low 

battery and may need to be 
changed. Restart unit to see if 
power remains. Set the unit at a 
lower setting. If red light contin- 
ues to flash, or all lights go out, 
the batteries are running out of 
power. 



User Assistance Information 



If you have any questions about how to use the ReliefBand®, 
Model RB-RLTSI, please call Woodside Biomedical, Inc. at: (760) 
804-6902, 8:30 a.m. - 5:30 p.m. Mon. - Fri., Pacific Standard 
Time. 



Maintenance Information 



Cleaning: 

Keep the electrode area clean. A moist cloth may be used to 
remove gel buildup, which may decrease stimulation. Avoid 
immersing the device in water. 

To purchase additional ReliefBand® devices or accessory items, 
including conductivity gel, call 1-800-973-0378. 



Storage Information 



Remove batteries if the device is going to be stored. See 
Environmental Conditions (page 5) for additional information. 



Disposal Information 



The product and batteries do not contain any environmentally 
hazardous substances and can be disposed of normally when the 
batteries are drained. The batteries used in this device may 
explode if mistreated. Do not recharge, disassemble or dispose 
of them in fire. 



Technical Information 



The ReliefBand® complies with IEC-601-1 (1988) Medical 
Electrical Equipment, Part 1 : General Requirements for Safety, 
including Am. No.1 (1991) and Am.No.2 (1995), EN 60601-1, 
UL2601 -1 , and CSA C22.2 No. 601 .1 -M90. 

The ReliefBand® has been verified as a Class B Digital Device 
per FCC 47 CFR, Part 15, Subpart B and has been found to 
comply with the following Electromagnetic Compatibility stan- 
dards: EN 55011 (CISPR II) Radiated Emissions; EN 61000-4-2 
Electrostatic Discharge Immunity; EN 61000-4-3 Radiated 
Electromagnetic Field Immunity. 

I The ReliefBand® is classified as TYPE B equipment. 
IPX4 The ReliefBand® is splash resistant. 



j\ Attention: The ReliefBand® produces physiological effects 
as described in this guide. 




Technical Data 



Size: 
Weight: 
User Controls: 
User Displays: 
Low Battery: 
Output Channels: 
Maximum Output 
Battery: 



Teardrop shape 1 .5" x 2" x 0.45" 
Approximately 1.2 ounces (34 grams) 
Push Button 

On: Flashing Green LED at Power Level 
Flashing Red LED at low battery indicator 
Two electrodes 
35mA 

Two 3V lithium coin cells 
(CR2025's) User replaceable 



WARRANTY 



What Is Covered 

This warranty covers any defects in materials or workmanship, with the exceptions stated below. 
How Long Coverage Lasts 

This warranty runs for 90 days from the date of original purchase. 
What Is Not Covered 

This warranty does not cover damage caused by misuse or use other than as intended and described in the 
product instruction manual, or loss or damage to batteries or removable parts. 

What The Sharper Image Will Do 

The Sharper Image will repair any defects in materials or workmanship. In the event repair is not possible, 
The Sharper Image will either replace this product with one of similar features and price, or refund the full 
purchase price of the product, whichever you prefer. 

How to Obtain Service 

Return the product and receipt, along with a brief explanation of the problem, to: 

T.S.I. - Returns Department 
2901 -A West 60th Street 
Little Rock, AR 72209 

If you have questions please feel free to contact our customer service representatives at 1-800-344-5555 or 
by email at care@sharperimage.com. 

This warranty gives you specific legal rights, and you may have other legal rights that vary from state to state. 

Copyright 2003 

Sharper Image Corporation 

650 Davis St., San Francisco, CA 94111 

(415) 445-6000 

shop online: www.sharperimage.com 

Due to continuing improvements, actual product may differ slightly from the product described herein. 
V2 06/03 



